

GENERAL TERMS AND CONDITIONS OF SALE
GEZE POLSKA SP. Z O.O.
effective from February 1, 2026

GENERAL PROVISIONS
1. The General Terms and Conditions of Sale (hereinafter referred to as "GTCS") of GEZE Polska Sp. z o.o. with its registered office in Warsaw, ul. Marywilska 24, postal code 03-228 Warsaw, entered into the register of entrepreneurs maintained by the District Court for the capital city of Warsaw, 14th Commercial Division of the National Court Register, under KRS number 0000131822, NIP (Tax Identification Number) 1181295292, REGON (National Business Registry Number) 012855399 (hereinafter referred to as "GEZE"), specify the principles of concluding and implementing sales agreements and constitute an integral part of every sales agreement or cooperation agreement regarding the continuous sale of products concluded by GEZE, unless the Parties have agreed otherwise in writing. The text of the GTCS is available on the website at www.geze.pl/pl/ows  
2. GEZE's commercial offer is addressed to entrepreneurs or organizational units that are not entrepreneurs (hereinafter referred to as "Buyers"). GEZE's commercial offer is not addressed to consumers within the meaning of Article 22(1) of the Civil Code and natural persons referred to in Article 385(5) of the Civil Code (natural persons concluding a contract directly related to their business activity, when the content of that contract indicates that it is not of a professional nature)
3. These General Terms and Conditions apply to every sales contract concluded between GEZE and the Buyer concerning GEZE products. By placing an order, the Buyer accepts the General Terms and Conditions without reservation. The application of any standard contract terms or general terms and conditions of the Buyer is hereby excluded. 
4. GEZE undertakes to perform its obligations professionally, with due diligence resulting from the professional nature of its business activities, and taking into account the needs and legitimate interests of the parties.

PLACING ORDERS
5. GEZE's commercial offers, catalogs, price lists, website content, cooperation proposals, advertisements, and other product announcements are for informational purposes only and do not constitute an offer within the meaning of Article 66 or Article 66 (1) of the Civil Code. In particular, the Buyer acknowledges that GEZE's commercial offers are calculated assuming collection of the order from the warehouse located at GEZE's registered office – therefore, the final pricing terms may differ if a different delivery method is selected.
6. Based on information provided by GEZE, particularly price list catalogs or other commercial offers, the Buyer may place an order with GEZE. The Buyer must submit a complete order before GEZE can submit a sales offer. The order should include the Buyer's full name and registered office address, Tax Identification Number (NIP), product name, quantity, and a designation in GEZE's product catalogs enabling proper identification of the subject of the order and the method of receiving the order. The order should be signed by individuals authorized to enter into obligations on behalf of the Buyer, indicating their first and last name and position, and then sent to GEZE via email to: logistyka@geze.com  or via EDI (electronic data interchange between the Buyer's system and GEZE's).
7. Placing an order by the Buyer does not constitute entering into a contract with GEZE. Based on such an order, GEZE will prepare and send the Buyer a sales offer for the ordered products in the form of an order confirmation, which is typically sent within 2 business days of receiving the order from the Buyer. The order confirmation includes the type, quantity, price, estimated delivery date, possible delivery cost and payment deadline. Order confirmation is sent via email to the address from which the order was sent or to another email address provided by the Buyer in the order.
8. [bookmark: _GoBack]Failure by GEZE to confirm the order shall constitute non-acceptance of the order. In such a situation, no additional declaration by GEZE of non-acceptance of the Buyer's order is required. In particular, GEZE and the Buyer declare that Article 68(2) of the Civil Code shall not apply to the relationship between them. It is understood that the entire ordering process and the conclusion of the contract between GEZE and the Buyer have been exhaustively defined within these General Terms and Conditions, and therefore the application of Articles 66(1), 67, and 68(1) of the Civil Code is also excluded.
9. After receiving the order confirmation by GEZE, the Buyer should accept the sales offer, including the content of these GTC, via e-mail to the following address: logistyka@geze.com  or via the EDI system. Failure to respond to the order confirmation within one business day means that the customer has accepted GEZE's offer presented in the order confirmation and agrees to its terms. The Buyer's confirmation of the offer constitutes the conclusion of a sales contract under the terms described in the sales offer and in these GTC, unless the parties enter into a separate contract. 
10. In all cases, the place of conclusion of the sales contract is deemed to be the registered office of GEZE.
ORDER PROCESSING
11. If an advance payment or prepayment has been agreed upon by the Buyer, the products will be released or the individual order will be transferred for production after the advance payment or prepayment has been made by the Buyer within the deadlines agreed upon with GEZE.
12. The deadline specified by GEZE in the order confirmation may change for reasons beyond GEZE's control, of which the Buyer will be immediately informed, along with a new deadline. The delivery deadline may also change due to force majeure for the duration of the force majeure event. In none of the above-mentioned cases will a change in the delivery deadline be considered a breach or improper performance of the contract by GEZE.
13. If the Buyer has outstanding obligations to GEZE, the order may be suspended until they are fully settled; such a situation will not be deemed improper performance of the contract by GEZE. GEZE reserves the right to offset the payment received from the Buyer against the earliest due amount.
14. If the order confirmation specifies the price of the products in EURO or another currency, and the parties have not separately agreed to settlement in a currency other than PLN, payment shall be made in PLN at the average exchange rate of the National Bank of Poland (NBP) in effect on the last business day preceding the invoice date, as specified in the invoice issued by GEZE.
15. In the event of late payment, GEZE reserves the right to charge default interest at the rate applicable to default interest in commercial transactions. Furthermore, in the event of a payment delay exceeding 14 days, GEZE has the right to withdraw from the contract after first requesting payment from the Buyer and setting an additional deadline for payment. GEZE may exercise this right of withdrawal within 6 months of concluding the contract.
16. As a general rule, products are collected by the Buyer from GEZE's registered office, unless the parties agree otherwise regarding a specific order. Ordered products are collected by the Buyer or persons authorized by them, both in the case of collection at GEZE's registered office address and in the case of shipping the order to the address specified by the Buyer. It is assumed that the person confirming receipt at the delivery location indicated by the Buyer is authorized to collect on behalf of the Buyer. 
17. In the event of a delay in the collection of the goods by the Buyer, GEZE reserves the right to charge a storage fee for the ordered goods and to make the release conditional upon payment of this fee to GEZE. This also applies to additional costs incurred by GEZE related to the delay in collection of the products, e.g., the costs of additional transport of the products to the Buyer.
18. Upon receipt of the products the risk of accidental loss or damage to the products passes to the Buyer.
19. Until full payment of the amount due to GEZE by the Buyer, all products remain the property of GEZE, which does not exclude the Buyer's right to claim compensation for improper performance of the contract.
20. The Buyer may not withdraw from the contract or evade its performance if he or she places an order that is, in his or her opinion, incorrect.
21. GEZE reserves the right to terminate the contract if the performance of the contract would violate trade control regulations applicable in Poland, the European Union, the United States, or other countries, even if the order is confirmed.
22. GEZE does not accept returns of purchased products, subject to Section 31.

LIABILITY FOR PRODUCT DEFECTS

23. Products sold by GEZE are covered by a manufacturer's warranty under the terms specified in the warranty card.
24. GEZE may separately provide a seller's warranty by submitting a warranty declaration in accordance with the provisions of civil law. In the absence of such an express declaration to the Buyer, it is deemed that GEZE does not provide a warranty, and the provisions of Article 577 et seq. of the Civil Code do not apply. All information and promotional materials regarding products, such as commercial offers, catalogs, and the content of the GEZE website, cannot be deemed to constitute GEZE's submission of the warranty declaration referred to above.
25.  Liability under the warranty for defects is excluded to the fullest extent permitted by civil law.
26. GEZE's liability for any reason, subject to generally applicable provisions whose application cannot be excluded between the parties, is limited to the purchase price specified in the contract. For the avoidance of doubt, this applies in particular to GEZE's liability for non-performance or improper performance of the contract.
27. GEZE is not liable for contractual penalties or damages paid by the Buyer, nor for any other consequences that may arise for the Buyer. Within the scope of this limitation of liability, GEZE is liable only for actual losses, excluding liability for lost profits.
28. GEZE shall not be liable for any loss or damage and shall not be deemed to be in breach of the contract to the extent that the performance of obligations or the remedying of any breaches by GEZE is delayed, hindered or prevented as a result of any event or circumstance that is unforeseeable or unavoidable and as a result of which the normal conduct of business by GEZE is impossible, in particular due to war, invasion, attack, act of terrorism, hostilities, civil war or rebellion, coup d'état (whether war has been declared or not), strike, lockout or other industrial dispute, power failure, legally established restrictions, prohibitions or orders, blockades, curfews, cataclysm, natural disaster, fire, accident, earthquake, public health crisis, serious illness or restrictions resulting from a pandemic, epidemic or other force majeure or any other cause or event that GEZE could not have any influence on or could not have avoided by exercising due diligence (force majeure).
29. The Buyer has the right to report any discrepancies between the delivery and the order, particularly in the event of shortages or excess quantities, or the discovery of quality defects upon receipt (obvious non-conformity with the contract), within 7 days of receipt of the products.  After this deadline, the delivery is deemed to have been completed in accordance with the order. Any report should include a description of the discrepancy or defect, evidence supporting the Buyer's claims, such as photos of the products/goods, and the Buyer's expectations.
30. GEZE's complaint handling policy is available on the website at www.geze.pl/pl/uslugi/zwroty-i-reklamacje 
31. In individually agreed cases, GEZE accepts the return of purchased products, charging a handling fee of no less than 20% of the net value of the returned products.

FINAL PROVISIONS
32. Each party undertakes to process personal data in accordance with generally applicable laws. The Buyer acknowledges that its personal data (including the personal data of the Buyer's employees or associates involved in the performance of the contract) will be processed by GEZE as the personal data controller for the purpose of fulfilling the contract between the parties.
33. Any rights or obligations arising from the contract concluded between GEZE and the Buyer, including those arising from these General Terms and Conditions, may be transferred by the Buyer only after obtaining prior written consent from GEZE.
34. In the event of a change of registered office address, the relevant party is obligated to immediately notify the other party. In the absence of such notification, correspondence delivered to the previous address will be deemed effectively delivered.
35. The parties will resolve any disputes in the first instance amicably. In the event of failure to reach an agreement, all disputes will be resolved by a competent court in accordance with general principles.
36. The sales agreement between GEZE and the Buyer and these General Terms and Conditions of Sale are governed by Polish law. In matters not regulated by these General Terms and Conditions of Sale, the provisions of the Civil Code and other applicable provisions of Polish law will apply.
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